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CLIENT’S RESPONSIBILITIES 
 

 

The client’s responsibilities to the agency are as follows: 
 

 
 

• To provide an accurate and complete medical history 

• To engage a physician, if necessary and remain under medical supervision 

• To communicate changes in the plan of care to agency staff 

• To follow through on the established emergency plan 

• To treat agency personnel with dignity, courtesy and respect 

• To notify the agency of any scheduling changes 

• To supply medication, equipment or supplies that the agency is unable to provide 

• To inform the health care provider of complications or side effects of prescribed 

treatment  

• To provide accurate insurance and/or financial information 

• To notify the agency of any changes in the physician or insurance coverage 

• To be available for visits/service as planned 

• To keep Assured Home Nursing Services folder in an accessible place for our staff 

• To notify the office if you are admitted in the hospital 

 

 


